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/
Ms. Robin Norton, Consultant
Technologies  Management, Inc
210 North Park Avenue
Winte r Pa rk, Florida  32789

S TAFF'S  LETTER OF INS UFFICIENCY AND FIRS T S ET OF DATA REQUES TS
TO IONEX COMMUNICATIONS  NORTH, INC. DOCKET no. T-03864A-07-0689

De a r Ms : Norton:

On December 14, 2007, Ion ex Communica tion North, Inc. ("Ion ex") filed an applica tion
to ca nce l the ir Ce rtifica te  of Conve nie nce  a nd Ne ce ss ity ("CC&N") a nd withdra wa l of ta riff for
the  provis ion of compe titive  loca l exchange  te lecommunica tions  se rvice  in the  S ta te  of Arizona .
The  a pplica tion is  not ye t s ufficie nt. This  da ta  re que s t lis ts  the  informa tion S ta ff ne e ds  to
comple te  its  ana lys is  of your applica tion. P lease  cons ide r this  a s  S ta ffs  firs t se t of da ta  reques ts
to Ion ex in die  above-referenced matter.

For the  purpose  of this  da ta  re que s t se t, the  words  "Ion e x", the  "Compa ny", "you", a nd
"your" re fe r to Ion e x Communica tions  North, Inc. a nd a ny re pre s e nta tive , including e ve ry
pe rs on a nd/or e ntity a cting with, unde r the  control of, or on be ha lf of lone r Communica tions
North, Inc. For e a ch a nswe r, ple a se  ide ntify by na me , title , a nd a ddre ss  e a ch pe rson providing
informa tion tha t forms  the  bas is  for the  re sponse  provided. These  da ta  reques ts  a re  continuing,
a nd your a ns we rs  or a ny docume nts  s upplie d in re s pons e  to the s e  da ta  re que s ts  s hould be
supple me nte d with a ny a dditiona l informa tion or docume nts  tha t come  to your a tte ntion a fte r
you have  provided your initia l responses .

RE:

P le a s e  provide  Docke t Control with the  informa tion be ing re que s te d within 10 da ys  of
the a te  of this  le tte r. P le a s e  ma il a n origina l plus  13 copie s  to: Docke t Control, Arizona
Corpora tion Commiss ion, 1200 W. Washington S tree t, Phoenix, Arizona  85007. If no re sponse
is  re ce ive d or a ll de ficie ncie s  a re  not re me die d within 30 da ys , S ta ff will re comme nd tha t the
a pplica tion by te rmina te d purs ua nt to A.A.C. R14-2-1103(B)3 a nd A.A.C. R14-2-510(E)3. If
the  applica tion is  te rmina ted, the  Applicant cannot discontinue  the  te lecommunica tion se rvices  it
is  authorized to provide  in the  s ta te  of Arizona , until such time  a s  a  new applica tion is  filed with
and approved by the  Commission.
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Re me mbe r tha t informa tion s ubmitte d for a  CC&N will be  ma de  a  pa rt of the  public
re cord (including fina ncia l s ta te me nts ). Any informa tion de s igna te d a s  confide ntia l will not be
a cce pte d by Docke t Control. If you ha ve  a ny que s tions , ple a se  conta ct me  a t (602) 542-0821.
Thank you for your prompt response  to this  request.

Re spe ctfully,

7724-4£ 4e, (
Me lvin dh la  Cruz
P ublic Utilitie s  Ana lys t W
Utilitie s  Divis ion

MD:tdp

Enclosure (s )

cc: Docket Control Center



STAFF'S FIRST SET OF DATA REQUESTS FOR
IONEX COMMUNICATIONS NORTH, INC.

DDCKET NO. T-03864A-07-0689

Please  make  ce rta in tha t each numbered item and each pa rt of the  item is  answered comple te ly.
In orde r for S ta ff to continue  with its  re vie w of this  a pplica tion, the  following informa tion mus t
be  submitted:

1 .  P le a s e  p ro vid e  a  c o p y o f th e  le g a l n o tic e  o f th e  a p p lic a tio n  to  c a n c e l
te lecommunica tions  se rvice s  in a ll countie s  a ffected by the  applica tion. Countie s
a ffe c te d  a re  th o s e  c o u n tie s  wh e re  th e  a p p lic a n t is  c e rtifie d  to  p ro vid e
te le communica tions  s e rvice s . Re fe r to  th e  Ariz o n a  Ad min is tra tive  Co d e
("A.A.C") R14-2-l107.

2. Have  Ion ex customers  been notified of the  applicant's  discontinuance  of se rvices?

3. P lea se  provide  a  copy of the  cus tomer notifica tion sent, if applicable , and indica te
the  da te  the  notice  was sent. If no notice  was sent please  expla in why.

Was a list of all alternative canters providing the same or similar service within
the affected geographic area provided to the customers whose service was being
discontinued or abandoned? If a list was not provided, please explain.

5. P lea se  indica te  if the  Ion ex pe rformance  bond, if applicable , is  va lid. Indica te  the
tota l amount of the  bond.

P le a se  indica te  if cus tome rs  ha ve  be e n tra ns fe rre d to othe r te le communica tions
cante rs . Indica te  the  te lecommunica tions  ca rrie rs  the  cus tomers  were  transfe rred
to and the  number of customers  in Arizona  transferred to each carrie r.

Does  the  Applicant have  any facilitie s  in Arizona?  If so, plea se  lis t the  number of
facilitie s , a  description of each facility, and the  loca tion of each facility.

8. Did the  Applica nt ha ve  a ny s e rvice  contra cts  with cus tome rs ? If s o, ple a s e
de s cribe  how the  s e rvice  con tra c ts  we re  hono re d  o r te rmina te d  with  the
customers.

9. P le a se  provide  a  le tte r from the  S ta te  of Arizona  indica ting tha t Ion e x is  in good
standing.

4.

6.

7.

10. P le a s e  indica te  the  numbe r of Ion e x cus tome rs  tha t will be  a ffe cte d by the
ca nce lla tion of the  CC&N.


